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June 2, 2023 NOTE: A review of your
. medications was done on <date of
Test R Patient CMR> with <name of

12 Cranberry Lane beneficiary’s representative> who

Apt 2a served on your behalf. Here is a
Madison, WI 53717 summary of your medication

. review.
Dear Test Patient,

Thank you for talking with me on November 2, 2021 about your health and
medications. As a follow-up to our conversation, I have included two documents:

1. Your Recommended To-Do List has steps you should take to get the best
results from your medications.

2. Your Medication List will help you keep track of your medications and
how to take them.

If you want to talk about these documents, please call the Liberty Medicare
Advantage MTM program at 1-910-807-0827, Monday — Thursday, 9 am — 8 pm
Eastern Time, and Friday, 9 am — 6 pm, ET. TTY users can reach our team through
the National Relay Service 711. We have free language interpreter services
available for non-English speakers. You can also visit our website at
http://www.libertymedicareadvantage.com/member-resources to learn more.

I look forward to working with you and your doctors to make sure your
medications work well for you.

Sincerely,

Kristin Crosby, PharmD
Pharmacist, Navitus Clinical Engagement Center

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB
control number. The valid OMB number for this information collection is 0938-1154. The time required to complete this information collection is
estimated to average 40 minutes per response, including the time to review instructions, searching existing data resources, gather the data needed,
and complete and review the information collection. If you have any comments concerning the accuracy of the time estimate(s) or suggestions for
improving this form, please write to: CMS, Attn: PRA Reports Clearance Officer, 7500 Security Boulevard, Baltimore, Maryland 21244-1850
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Recommended To-Do List for < Insert member name >, DOB: < Insert member DOB >

Recommended To-Do List

Prepared on: < Insert CMR date >

You can get the best results from your medications by completing the items on
this “To-Do List.”

@ Bring your To-Do List when you go to your doctor. And, share it with
"¢ your family or caregivers.

My To-Do List
What we talked about: What | should do:
< Insert summary of discussion for U < Insert action item for topic 1 >
topic 1 > U < Insert action item for topic 1 >

What we talked about: What | should do:
< Insert summary of discussion for U < Insert action item for topic 2 >
topic 2 > U < Insert action item for topic 2 >

What we talked about: What | should do:
< Insert summary of discussion for U < Insert action item for topic 3 >
ic 3> .o .
topic 3 U < Insert action item for topic 3 >
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What we talked about: What | should do:
< Insert summary of discussion for U < Insert action item for topic 4 >
fopic 4 > U < Insert action item for topic 4 >
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Information on the safe disposal of unused prescription medications for
[PATIENT_FIRST] [PATIENT _LAST], DOB: [PATIENT_DOB]

How to Safely Dispose of Unused Prescription Medications

Prepared on: [CURRENT DATE]

Safe Disposal of Prescription Drugs

Unneeded, unused, or expired medications should be disposed of as soon as
possible. This is especially important for Controlled Substance medications to avoid
accidental poisoning, misuse, or abuse. The best way to dispose of most types of
medications is to take them to a local Drug Take Back Site or Program.

Drug Take Back Sites

The U.S. Drug Enforcement Administration (DEA) and its partners collect and
safely dispose of medications as a service to communities. Based on your address,
we have provided two sites in your community; we suggest visiting the DEA
website for more locations that may be convenient for you at:

https://www.deatakeback.com

Site 1

*[SITE_NAMEI]

[SITE_ADDRESSI]

[SITE_CITY1], [SITE_STATE1] [SITE_ZIP1]

Site 2
*[SITE_NAME2]
[SITE_ADDRESS2]

[SITE_CITY2], [SITE_STATE2] [SITE_ZIP2]

Sites collected on [CURRENT DATE] from
https://apps2.deadiversion.usdoj.gov/pubdispsearch/spring/main?execution=e2s 1
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Information on the safe disposal of unused prescription medications for
[PATIENT_FIRST] [PATIENT_LAST], DOB: [PATIENT_DOB]

Drug Take Back Programs

The U.S. Drug Enforcement Administration (DEA) sponsors National Prescription
Drug Take Back Days in communities nationwide, usually in April and October.
Many communities also have their own Drug Take Back Programs. Local law
enforcement officials and pharmacies are a good source of information on Drug
Take Back Days. More information is available online at:

https://www.fda.gov/consumers/consumer-updates/where-and-how-dispose-
unused-medicines or
https://www.deadiversion.usdoj.gov/drug_disposal/takeback/

How to Dispose of Medicines at
Home

When a take back option is not readily available, two options for disposing of
medications at home are:

Flush the medication down a sink or toilet if the drug is on the FDA Flush List.
The FDA Flush List is available online at:
https://www.fda.gov/media/85219/download

Trash Disposal if the drug is not on the FDA Flush List, follow these steps:

1. Remove the drugs from their original containers and mix them with
something undesirable, such as used coffee grounds, dirt, or cat
litter. This makes the medicine less appealing to children and pets
and unrecognizable to someone who might intentionally go through
the trash looking for drugs.

2. Put the mixture in something you can close (a re-sealable zipper
storage bag, empty can, or other container) to prevent the drug from
leaking or spilling out.

3. Throw the container in the garbage.

4. Scratch out all your personal information on the empty medicine
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Information on the safe disposal of unused prescription medications for
[PATIENT_FIRST] [PATIENT_LAST], DOB: [PATIENT_DOB]

packaging to protect your identity and privacy. Throw the
packaging away.

More information on the safe disposal of medications is available from the U.S.
Department of Health and Human Services online at:
https://www.hhs.gov/opioids/prevention/safely-dispose-drugs/index.html. Other
options may be available for safe disposal of medications, such as disposal packets
and addressed envelopes for mailing. Ask your pharmacist or other health care
provider for more information.
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Medication List

Prepared on: < Insert CMR date >

Bring your Medication List when you go to the doctor, hospital, or
@ emergency room. And, share it with your family or caregivers.

—_—

// Note any changes to how you take your medications.
[ Cross out medications when you no longer use them.

Medication How | take it Why | use it Prescriber

< Insert generic name and | < Insert regimen, (e.g., I tablet | < Insert indication or < Insert prescriber
brand name, strength, and | by mouth daily), use of related intended medical use > name >

dosage form for devices, and supplemental

current/active medications > | instructions as appropriate >
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// Add new medications, over-the-counter drugs, herbals, vitamins,
or minerals in the blank rows below.

Medication How | take it Why | use it Prescriber

¥V Allergies:

< Insert allergy information >
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V Side effects | have had:

< Insert side effect information >

¥V Other information:

< Optional >
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W My notes and questions:

Form CMS-10396 (Expires: 02/24) Form Approved OMB No. 0938-1154

Page 4 of 4



Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may
have about our health or drug plan. To get an interpreter, just call us at 1-
844-854-6884. Someone who speaks English/Language can help you. This
is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o
medicamentos. Para hablar con un intérprete, por favor llame al 1-844-854-
6884. Alguien que hable espafol le podra ayudar. Este es un servicio
gratuito.

Chinese Mandarin: FA #2800 PR AORNIENRSS, H BNIEMRAE OC T RE B 2 PR B O Aw]
B 0, ARIETREMRIEARS,, TEE 1-844-854-6884, FAIRH CTAE N ARIRE
O, XTSRS

Chinese Cantonese: #&EFAM Aol s SR e vT e T Set, & FMi it g
TR IS, WMERERARGS, 5308 1-844-854-6884, FifMz:d Sciy N B s 2 4
fiLE B, & & HAERE,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang
masagot ang anumang mga katanungan ninyo hinggil sa aming planong
pangkalusugan o panggamot. Upang makakuha ng tagasaling-wika,
tawagan lamang kami sa 1-844-854-6884. Maaari kayong tulungan ng
isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre
a toutes vos questions relatives a notre régime de santé ou d'assurance-
médicaments. Pour accéder au service d'interprétation, il vous suffit de nous
appeler au 1-844-854-6884. Un interlocuteur parlant Francais pourra vous
aider. Ce service est gratuit.

Vietnamese: Chung t6i cé dich vu théng dich mién phi dé tra I5i cac cau hoi
vé chudng suc khoe va chuang trinh thuéc men. N€u qui vi can théng dich
vién xin goi 1-844-854-6884 sé cé nhan vién ndi ti€ng Viét giup dd qui vi.
DAy 1a dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen
zu unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher
erreichen Sie unter 1-844-854-6884. Man wird Ihnen dort auf Deutsch
weiterhelfen. Dieser Service ist kostenlos.
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Korean: TA= 95 By e oFF Hyol #sk Ao gl =8 ax}t F
TG M| 2E AlFeta dFYT &Y AH|AE o] &ate 3] 1- 844-
854-6884 H o & Fola] F=AHAQ. o= st 9 A o =2
AJUth o] A2 FEE Y

Russian: Ecnm y Bac BO3HUKHYT BOMPOCbI OTHOCUTE/IbHO CTPaxoBOro nau
MeAMKAMEHTHOro nJjaHa, Bbl MOXeTe BOCMO/b30BaTbCA HawmnMm 6ecnnaTtHbIMmK
ycnyramm nepeBoaumkoB. YTobbl BOCN0OAb30BaTbCS YC/yraMmn rnepesBoaymnka,
NoO3BOHUTE HaM no TenedoHy 1-844-854-6884. Bam okaxeT NoMOLLb
COTPYAHUK, KOTOPbIM FOBOPUT NO-pycckn. [aHHaga ycnyra 6ecnnatHas.

Arabic: Jsesll a4, 50¥) Jsaa 5l daally 3lati Al (51 e Lla DU dlaall (58 an el cladd s L)
e L Juai¥) (5 s e Gl «5 )58 aa sie Sle 1-844-854-68844u sl caany Lo (sl o i |
Aoilae dadd ol cliae Loy,

Hindi: BHR WY 1 a1 &1 Aqei1 & §R H 310 fb T Hi w21 o Sfarel o & forg g9R
T YU gHITT VATl Iuds €. Teh GHTT UTd &Rl o o, 999 89 1-844-854-6884 TR
HIH B, HIg TG Sl fgal SIedl § 3MUDH! AGE B Gl §. I8 Uh G 9T 6.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un
interprete, contattare il numero 1-844-854-6884. Un nostro incaricato che
parla Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servicos de interpretacdo gratuitos para responder
a qualquer questao que tenha acerca do nosso plano de saude ou de
medicacdo. Para obter um intérprete, contacte-nos através do niumero 1-
844-854-6884. Ira encontrar alguém que fale o idioma Portugués para o
ajudar. Este servico é gratuito.

French Creole: Nou genyen sevis entepret gratis pou reponn tout kesyon ou
ta genyen konsenan plan medikal oswa dwdg nou an. Pou jwenn yon
entepret, jis rele nou nan 1-844-854-6884. Yon moun ki pale Kreyol kapab
ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego,
ktéry pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub
dawkowania lekéw. Aby skorzysta¢ z pomocy ttumacza znajgcego jezyk
polski, nalezy zadzwoni¢ pod numer 1-844-854-6884. Ta ustuga jest
bezptatna.

Japanese: Yt OERE IR & EESL M TEET T T A ZEMIICBEZ T A0
I EROBERY—EANH D T TXWET, ERE ZHMICR DL, 1-844-854-
6884 IZBERE 128V, HAGEZFET AN FH DBV LET, ZiUiERo— B X
<7,
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