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Evidence of Coverage (EOC) Availability 

 
We now deliver the EOC electronically. The electronic version of the EOC is searchable, 
so you can find the information you need quickly and easily.  
• Visit www.LibertyMedicareAdvantage.com to access our searchable online 

electronic EOC  
• Or call 1-844-854-6884 (TTY 711), Monday through Sunday from 8 a.m. to 8 p.m. 

EST. to request a paper version be mailed to you. During certain times of the 
year, we may use alternative technologies to answer your calls on weekends and 
Federal holidays. 

 
The 2024 document will be available by October 15. 
 

Provider & Pharmacy Directory Availability 
 

If you need help finding a network provider or pharmacy 
• Visit www.LibertyMedicareAdvantage.com to access our online searchable 

directory 
• Or call 1-866-270-3877(TTY 711), Monday through Sunday from 8 a.m. to 8 p.m. 

EST. During certain times of the year, we may use alternative technologies to 
answer your call on weekends and Federal holidays. 

 
If you would like a Provider and Pharmacy Directory mailed to you, you may call the 
number above to request a paper version. The 2024 document will be available by 
October 15. 
 

Drug List (Formulary) Availability 
 

To review the most current formulary or if you have questions about your drug 
coverage, including if your drugs are covered and whether there are any restrictions 
• Visit www.LibertyMedicareAdvantage.com to access our online searchable 

formulary  
• Or call 1-844-854-6884 (TTY 711), 8 a.m. to 8 p.m. EST. During certain times of the 

year, we may use alternative technologies to answer your call on weekends and 
Federal holidays 

 
If you would like a Formulary mailed to you, you may request a paper version by calling 
1-844-854-6884 (TTY 711), Monday through Sunday from 8 a.m. to 8 p.m. EST. During 
certain times of the year, we may use alternative technologies to answer your call on 
weekends and Federal holidays. The 2024 document will be available by October 15. 
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